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Although speech is the most natural form of communication between humans, most people find using speech
to communicate with machines anything but natural. Drawing from psychology, human-computer
interaction, linguistics, and communication theory, Practical Speech User Interface Design provides a
comprehensive yet concise survey of practical speech user interface (SUI) design. It offers practice-based
and research-based guidance on how to design effective, efficient, and pleasant speech applications that
people can really use.

Focusing on the design of speech user interfaces for IVR applications, the book covers speech technologies
including speech recognition and production, ten key concepts in human language and communication, and a
survey of self-service technologies. The author, a leading human factors engineer with extensive experience
in research, innovation and design of products with speech interfaces that are used worldwide, covers both
high- and low-level decisions and includes Voice XML code examples. To help articulate the rationale
behind various SUI design guidelines, he includes a number of detailed discussions of the applicable
research.

The techniques for designing usable SUIs are not obvious, and to be effective, must be informed by a
combination of critically interpreted scientific research and leading design practices. The blend of
scholarship and practical experience found in this book establishes research-based leading practices for the
design of usable speech user interfaces for interactive voice response applications.
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From reader reviews:

Louis Vasquez:

The book Practical Speech User Interface Design (Human Factors and Ergonomics) can give more
knowledge and information about everything you want. So just why must we leave a very important thing
like a book Practical Speech User Interface Design (Human Factors and Ergonomics)? A few of you have a
different opinion about guide. But one aim this book can give many details for us. It is absolutely right. Right
now, try to closer along with your book. Knowledge or information that you take for that, you are able to
give for each other; it is possible to share all of these. Book Practical Speech User Interface Design (Human
Factors and Ergonomics) has simple shape however you know: it has great and large function for you. You
can seem the enormous world by wide open and read a reserve. So it is very wonderful.

Juan Palmer:

This Practical Speech User Interface Design (Human Factors and Ergonomics) book is simply not ordinary
book, you have after that it the world is in your hands. The benefit you receive by reading this book is
actually information inside this reserve incredible fresh, you will get data which is getting deeper anyone
read a lot of information you will get. This kind of Practical Speech User Interface Design (Human Factors
and Ergonomics) without we recognize teach the one who reading through it become critical in thinking and
analyzing. Don't be worry Practical Speech User Interface Design (Human Factors and Ergonomics) can
bring if you are and not make your carrier space or bookshelves' grow to be full because you can have it
inside your lovely laptop even mobile phone. This Practical Speech User Interface Design (Human Factors
and Ergonomics) having excellent arrangement in word in addition to layout, so you will not feel
uninterested in reading.

Joy Carlson:

Is it an individual who having spare time subsequently spend it whole day simply by watching television
programs or just lying down on the bed? Do you need something new? This Practical Speech User Interface
Design (Human Factors and Ergonomics) can be the answer, oh how comes? A book you know. You are
consequently out of date, spending your extra time by reading in this brand-new era is common not a geek
activity. So what these ebooks have than the others?

Pamela Dodge:

In this particular era which is the greater man or woman or who has ability to do something more are more
precious than other. Do you want to become among it? It is just simple strategy to have that. What you need
to do is just spending your time not much but quite enough to possess a look at some books. One of the
books in the top checklist in your reading list is actually Practical Speech User Interface Design (Human
Factors and Ergonomics). This book and that is qualified as The Hungry Inclines can get you closer in
becoming precious person. By looking way up and review this reserve you can get many advantages.
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