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“Watch out, Goliath. Jon Yates has a slingshot and he’s teaching us how to use it.”
—Amy Dickinson, New York Times bestselling author and America’s favorite advice columnist

“Jon Yates gives consumers a great primer on how to solve their own customer service problems.”
—Angie Hicks, Founder of “Angie’s List”

Jon Yates, the Chicago Tribune’s popular “Problem Solver,” offers eminently practical, money-saving
advice on how to become your own consumer advocate. What’s Your Problem? is a godsend for anyone who
has ever had to take on the bureaucracy—from getting through to the cable company to dealing with identity
theft to fighting the unfriendly skies. The first book of its kind—a combination of illuminating true stories
and essential advice for cutting through the red tape put up by local governments, health insurance
companies, and heartless corporations—What’s Your Problem? is an indispensable handbook that can
alleviate your frustrations once and for all and help you get the results you need fast!
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From reader reviews:

Robert Robertson:

Why don't make it to be your habit? Right now, try to ready your time to do the important act, like looking
for your favorite reserve and reading a book. Beside you can solve your problem; you can add your
knowledge by the book entitled What's Your Problem?: Cut Through Red Tape, Challenge the System, and
Get Your Money Back. Try to the actual book What's Your Problem?: Cut Through Red Tape, Challenge the
System, and Get Your Money Back as your good friend. It means that it can being your friend when you
sense alone and beside that course make you smarter than ever. Yeah, it is very fortuned for yourself. The
book makes you more confidence because you can know anything by the book. So , we need to make new
experience and knowledge with this book.

Pauline Lipman:

The guide with title What's Your Problem?: Cut Through Red Tape, Challenge the System, and Get Your
Money Back posesses a lot of information that you can study it. You can get a lot of benefit after read this
book. That book exist new understanding the information that exist in this guide represented the condition of
the world now. That is important to yo7u to learn how the improvement of the world. This kind of book will
bring you inside new era of the glowbal growth. You can read the e-book with your smart phone, so you can
read that anywhere you want.

Laura McCallum:

People live in this new morning of lifestyle always attempt to and must have the extra time or they will get
large amount of stress from both daily life and work. So , if we ask do people have spare time, we will say
absolutely without a doubt. People is human not really a robot. Then we consult again, what kind of activity
are you experiencing when the spare time coming to you of course your answer may unlimited right. Then
ever try this one, reading ebooks. It can be your alternative in spending your spare time, the particular book
you have read is What's Your Problem?: Cut Through Red Tape, Challenge the System, and Get Your
Money Back.

Belinda Hamilton:

What's Your Problem?: Cut Through Red Tape, Challenge the System, and Get Your Money Back can be
one of your beginner books that are good idea. Most of us recommend that straight away because this guide
has good vocabulary that could increase your knowledge in vocabulary, easy to understand, bit entertaining
however delivering the information. The author giving his/her effort to get every word into satisfaction
arrangement in writing What's Your Problem?: Cut Through Red Tape, Challenge the System, and Get Your
Money Back yet doesn't forget the main position, giving the reader the hottest as well as based confirm
resource details that maybe you can be one among it. This great information could drawn you into
completely new stage of crucial considering.
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