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‘Butterworth-Heinemann’s CIM Coursebooks have been designed to match the syllabus and learning
outcomes of our new qualifications and should be useful aids in helping students understand the complexities
of marketing. The discussion and practical application of theories and concepts, with relevant examples and
case studies, should help readers make immediate use of their knowledge and skills gained from the
qualifications.’
Professor Keith Fletcher, Director of Education, The Chartered Institute of Marketing

‘Here in Dubai, we have used the Butterworth-Heinemann Coursebooks in their various forms since the very
beginning and have found them most useful as a source of recommended reading material as well as
examination preparation.’
Alun Epps, CIM Centre Co-ordinator, Dubai University College, United Arab Emirates

Butterworth-Heinemann’s official CIM Coursebooks are the definitive companions to the CIM professional
marketing qualifications. The only study materials to be endorsed by The Chartered Institute of Marketing
(CIM), all content is carefully structured to match the syllabus and is written in collaboration with the CIM
faculty.

Now in full colour and a new student friendly format, key information is easy to locate on each page. Each
chapter is packed full of case studies, study tips and activities to test your learning and understanding as you
go along.

•The coursebooks are the only study guide reviewed and approved by CIM (The Chartered Institute of
Marketing).
•Each book is crammed with a range of learning objectives, cases, questions, activities, definitions, study tips
and summaries to support and test your understanding of the theory.
•Past examination papers and examiners’ reports are available online to enable you to practise what has been
learned and help prepare for the exam and pass first time.
•Extensive online materials support students and tutors at every stage.

Based on an understanding of student and tutor needs gained in extensive research, brand new online
materials have been designed specifically for CIM students and created exclusively for Butterworth-
Heinemann. Check out exam dates on the Online Calendar, see syllabus links for each course, and access
extra mini case studies to cement your understanding. Explore marketingonline.co.uk and access online
versions of the coursebooks and further reading from Elsevier and Butterworth-Heinemann.

INTERACTIVE, FLEXIBLE, ACCESSIBLE
ANY TIME, ANY PLACE
www.marketingonline.co.uk
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From reader reviews:

Eduardo Baro:

The publication untitled CIM Coursebook 08/09 Marketing Information and Research (Official CIM
Coursebook) is the reserve that recommended to you to study. You can see the quality of the reserve content
that will be shown to you actually. The language that writer use to explained their way of doing something is
easily to understand. The article author was did a lot of investigation when write the book, therefore the
information that they share to your account is absolutely accurate. You also could possibly get the e-book of
CIM Coursebook 08/09 Marketing Information and Research (Official CIM Coursebook) from the publisher
to make you a lot more enjoy free time.

Rodolfo Odum:

Do you have something that that suits you such as book? The reserve lovers usually prefer to decide on book
like comic, short story and the biggest one is novel. Now, why not trying CIM Coursebook 08/09 Marketing
Information and Research (Official CIM Coursebook) that give your pleasure preference will be satisfied
simply by reading this book. Reading practice all over the world can be said as the means for people to know
world much better then how they react towards the world. It can't be claimed constantly that reading
addiction only for the geeky individual but for all of you who wants to end up being success person. So , for
all you who want to start looking at as your good habit, it is possible to pick CIM Coursebook 08/09
Marketing Information and Research (Official CIM Coursebook) become your starter.

Raymond Murray:

Do you really one of the book lovers? If yes, do you ever feeling doubt when you are in the book store? Try
and pick one book that you never know the inside because don't evaluate book by its include may doesn't
work the following is difficult job because you are afraid that the inside maybe not while fantastic as in the
outside appearance likes. Maybe you answer could be CIM Coursebook 08/09 Marketing Information and
Research (Official CIM Coursebook) why because the wonderful cover that make you consider regarding the
content will not disappoint you actually. The inside or content is usually fantastic as the outside or perhaps
cover. Your reading 6th sense will directly show you to pick up this book.

Ricky Bradley:

A number of people said that they feel bored when they reading a publication. They are directly felt it when
they get a half parts of the book. You can choose often the book CIM Coursebook 08/09 Marketing
Information and Research (Official CIM Coursebook) to make your reading is interesting. Your current skill
of reading talent is developing when you similar to reading. Try to choose easy book to make you enjoy you
just read it and mingle the impression about book and reading especially. It is to be very first opinion for you
to like to available a book and examine it. Beside that the publication CIM Coursebook 08/09 Marketing
Information and Research (Official CIM Coursebook) can to be your new friend when you're feel alone and



confuse in what must you're doing of that time.
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