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We all live in a service-based economy right now, and the role of customers has changed from passive
buyers to active value creators. Customers are actively engaged in the value creation process, and customer
value creation behavior has become an essential phenomenon. For the competitive advantage of the firm,
employees need to change from exclusive service providers to value facilitators. Firms must now change
their paradigm from treating customers as mere buyers to engaging customers as value creators. This book
sheds insight into the essentiality of understanding customer value creation behavior for enhancing firm
performance.

This book is also a comprehensive reference critically analyzing the current state of customer value creation
behavior. It covers theoretical foundations, measurement, antecedents and consequences of customer value
creation behavior, in addition to applications in specific and various contexts. The book also highlights the
importance of understanding the dimensional structure of customer value creation behavior for accurate
results of empirical research. In addition, the book also examines customer value destruction behavior or
dysfunctional customer behavior.

This book challenges the conventional belief that handling customer complaints equates with handling
dysfunctional customer behavior and provides useful insights for handling employees and customers.
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From reader reviews:

William Threatt:

Do you among people who can't read pleasurable if the sentence chained from the straightway, hold on guys
that aren't like that. This Customer Value Creation Behavior book is readable by means of you who hate
those straight word style. You will find the data here are arrange for enjoyable studying experience without
leaving even decrease the knowledge that want to give to you. The writer connected with Customer Value
Creation Behavior content conveys the thought easily to understand by most people. The printed and e-book
are not different in the content material but it just different as it. So , do you even now thinking Customer
Value Creation Behavior is not loveable to be your top list reading book?

Delores Nault:

Information is provisions for folks to get better life, information currently can get by anyone from
everywhere. The information can be a knowledge or any news even a huge concern. What people must be
consider if those information which is from the former life are difficult to be find than now's taking seriously
which one would work to believe or which one the resource are convinced. If you find the unstable resource
then you obtain it as your main information we will see huge disadvantage for you. All those possibilities
will not happen inside you if you take Customer Value Creation Behavior as your daily resource information.

Jean Fair:

Do you have something that you like such as book? The reserve lovers usually prefer to pick book like
comic, brief story and the biggest one is novel. Now, why not hoping Customer Value Creation Behavior
that give your enjoyment preference will be satisfied by simply reading this book. Reading habit all over the
world can be said as the way for people to know world a great deal better then how they react to the world. It
can't be explained constantly that reading practice only for the geeky man but for all of you who wants to
become success person. So , for every you who want to start looking at as your good habit, it is possible to
pick Customer Value Creation Behavior become your personal starter.

Heather Garcia:

Are you kind of hectic person, only have 10 or even 15 minute in your day time to upgrading your mind
expertise or thinking skill perhaps analytical thinking? Then you have problem with the book when
compared with can satisfy your short period of time to read it because all this time you only find reserve that
need more time to be examine. Customer Value Creation Behavior can be your answer as it can be read by
anyone who have those short extra time problems.
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