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Engaging and informative, this book provides students and researchers with a pragmatic, new perspective on
the process of collecting survey data. By proposing a post-positivist, interviewee-centred approach, it
improves the quality and impact of survey data by emphasising the interaction between interviewer and
interviewee. Extending the conventional methodology with contributions from linguistics, anthropology,
cognitive studies and ethnomethodol ogy, Gobo and Mauceri analyse the answering process in structured
interviews built around questionnaires.

The following key areas are explored in detail:

- An historical overview of survey research

- The process of preparing the survey and designing data collection

- The methods of detecting bias and improving data quality

- The strategies for combining quantitative and qualitative approaches
- The survey within global and local contexts

Incorporating the work of expertsin interpersonal and intercultural relations, this book offers readers an
intriguing critical perspective on survey research.

Giampietro Gobo, Ph.D., is Professor of Methodology of Social Research and Evaluation Methods at the
Department of Social and Political Studies - University of Milan. He has published over fifty articlesin the
areas of qualitative and quantitative methods. His books include Doing Ethnography (Sage 2008) and
Qualitative Research Practice (Sage 2004, co-edited with C. Seale, J.F. Gubrium and D. Silverman). Heis
currently engaged in projects in the area of workplace studies.

Sergio Mauceri, Ph.D., is Lecturer in Methodology of Social Sciences and teaches Quantitative and
Qualitative Strategies of Social Research at the Department of Communication and Social Research -
University of Rome ‘La Sapienza . He has published several books and articles on data quality in survey
research, mixed strategies, ethnic prejudice, multicultural cohabitation, delay in the transition to adulthood,
worker well-being in call centres and homophobia.
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From reader reviews:
Darrell Fowler:

Do you have favorite book? Should you have, what is your favorite's book? Reserve is very important thing
for usto understand everything in the world. Each publication has different aim or maybe goal; it means that
publication has different type. Some peopletruly feel enjoy to spend their time for you to read abook. These
are reading whatever they get because their hobby is definitely reading a book. What about the person who
don't like examining a book? Sometime, man or woman feel need book whenever they found difficult
problem or maybe exercise. Well, probably you'll have this Constructing Survey Data: An Interactional
Approach.

Otis Thompson:

Have you spare time for any day? What do you do when you have far more or little spare time? Sure, you
can choose the suitable activity regarding spend your time. Any person spent their own spare time to take a
walk, shopping, or went to the Mall. How about open or read a book titled Constructing Survey Data: An
Interactional Approach? Maybe it isto be best activity for you. Y ou aready know beside you can spend your
time along with your favorite's book, you can more intelligent than before. Do you agree with it has the
opinion or you have some other opinion?

Betty Abbott:

Book isto be different for every single grade. Book for children until finally adult are different content. To
be sure that book is very important normally. The book Constructing Survey Data: An Interactional
Approach was making you to know about other information and of course you can take more information. It
is extremely advantages for you. The e-book Constructing Survey Data: An Interactional Approach is not
only giving you alot more new information but also to get your friend when you sense bored. Y ou can spend
your own spend time to read your book. Try to make relationship with the book Constructing Survey Data:
An Interactional Approach. Y ou hever sense lose out for everything in case you read some books.

John Razo:

Information is provisions for those to get better life, information today can get by anyone with everywhere.
The information can be a expertise or any news even restricted. What people must be consider if those
information which isinside former life are challenging to be find than now's taking serioudly which oneis
suitable to believe or which one often the resource are convinced. If you obtain the unstable resource then
you have it as your main information it will have huge disadvantage for you. All of those possibilities will
not happen inside you if you take Constructing Survey Data: An Interactional Approach as your daily
resource information.
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