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The definitive behind-the-scenes story of the visionary team that launched the handheld industry.

Palm insider Andrea Butter and New York Times columnist David Pogue -- with full, exclusive cooperation
of the company's founders and more than fifty key Palm and Handspring executives -- tell the riveting tale of
the start of an industry constantly in the headlines. The origins of this volatile industry began with the tiny
team who beat staggering odds to turn the PalmPilot into a billion-dollar market and later took their ultimate
vision to Handspring, now Palm's most powerful rival.

Many of today's current events relating to the competition in this industry are forecasted in this important
business drama. The authors take an unprecedented look at how the visionary founders of the industry led
one of the most successful startups in history to succeed against all odds-including a shoestring budget,
shortsighted corporate partners, and competition from Microsoft. The roller-coaster ride is full of insight into
the bungles of venture capitalists, the allure and pitfalls of partnerships with giant corporations, and the
steely determination needed to maintain entrepreneurial and visionary independence. With gripping accounts
of the last-minute crises that almost torpedoed the PalmPilot on the eve of its unveiling, and the triumphant,
unprecedented reception of Palm in the marketplace, as well as the glimpses into the future of this industry,
this book is as entertaining as it is instructional. Key revelations include:

* The principles of business, economy, and product design that led Palm to succeed where billion-dollar
corporations like Apple, Motorola, and Casio had failed.
* Important moments in technological development of the handheld such as the secret "Easter egg," a
software surprise planted in the Palm software that nearly sank launch plans.
* Unique insight into the showdown with Microsoft, and 3Com's tragic decision not to make Palm
independent that led Palm's founder Jeff Hanwkins and CEO Donna Dubinsky to take their vision elsewhere.
* The ongoing competition between Palm and Handspring. The new rivals to contend with including Sony.
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From reader reviews:

Jason Silva:

This book untitled Piloting Palm: The Inside Story of Palm, Handspring, and the Birth of the Billion-Dollar
Handheld Industry to be one of several books in which best seller in this year, that's because when you read
this e-book you can get a lot of benefit in it. You will easily to buy this specific book in the book retailer or
you can order it through online. The publisher with this book sells the e-book too. It makes you more easily
to read this book, since you can read this book in your Touch screen phone. So there is no reason to your
account to past this book from your list.

Vincent Ashworth:

The book untitled Piloting Palm: The Inside Story of Palm, Handspring, and the Birth of the Billion-Dollar
Handheld Industry contain a lot of information on the item. The writer explains your girlfriend idea with
easy method. The language is very easy to understand all the people, so do definitely not worry, you can easy
to read the item. The book was compiled by famous author. The author provides you in the new time of
literary works. You can read this book because you can keep reading your smart phone, or program, so you
can read the book inside anywhere and anytime. In a situation you wish to purchase the e-book, you can
available their official web-site and also order it. Have a nice read.

Erin Weiss:

It is possible to spend your free time to see this book this reserve. This Piloting Palm: The Inside Story of
Palm, Handspring, and the Birth of the Billion-Dollar Handheld Industry is simple bringing you can read it in
the recreation area, in the beach, train and also soon. If you did not have much space to bring the actual
printed book, you can buy typically the e-book. It is make you much easier to read it. You can save often the
book in your smart phone. So there are a lot of benefits that you will get when you buy this book.

Eric Bittinger:

This Piloting Palm: The Inside Story of Palm, Handspring, and the Birth of the Billion-Dollar Handheld
Industry is new way for you who has attention to look for some information since it relief your hunger of
information. Getting deeper you into it getting knowledge more you know or else you who still having little
digest in reading this Piloting Palm: The Inside Story of Palm, Handspring, and the Birth of the Billion-
Dollar Handheld Industry can be the light food to suit your needs because the information inside this book is
easy to get by anyone. These books produce itself in the form which can be reachable by anyone, yes I mean
in the e-book contact form. People who think that in book form make them feel tired even dizzy this guide is
the answer. So you cannot find any in reading a book especially this one. You can find actually looking for.
It should be here for you. So , don't miss this! Just read this e-book kind for your better life and also
knowledge.
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